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ClubSpark is a simple and flexible management tool for All Stars Cricket centres and coaches.

Through this tool clubs can set up a profile, add activators and administrators as well as creating and amending training sessions to name but a few features.

ECB administrators will have access to all the information contained within ClubSpark, as well as having the ability to change settings, should a club not be able to do so.
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How do I register on to the ClubSpark system?


[bookmark: _Hlk518480586]Go to https://ecb.clubspark.uk/ and you will be presented with the following screen:
[image: ]
[bookmark: _Hlk518480593]Click on the ‘Register’ button.

The following screen will then appear: 
[image: ]

[bookmark: _Hlk518480722]If you are an existing ECB registered club, simply enter your club’s name in the ‘Find your club’ search engine and press ‘continue’.

If you are not an ECB registered club, then please click on the blue link titled, “submit your club details to the ECB”. 
[bookmark: _Hlk518480733]You will then get taken to the following screen to input your clubs’ details:

[image: ]

[bookmark: _Hlk518480739]Click on ‘Continue’ to go to the following screen where you need to input your personal details:
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[bookmark: _Hlk518480747]Click on ‘Continue’ to get to the next page:

[image: ]

[bookmark: _Hlk518480754]
Once you have read through the terms and conditions, tick the box to confirm that you agree and then click on ‘Submit application’, which will take you to the final registration screen:

[image: ]

[bookmark: _Hlk518480772]Your details will now be sent to the ECB to await authorisation. 

You will be notified via email to let you know your club has been registered. 

Once your club has been registered, or if your club is already registered, you will need to log in to ClubSpark, to continue setting up your clubs’ profile.

How do I log in to ClubSpark & set up my All Stars Cricket programme?


[bookmark: _Hlk518481534]If this is the first time you are logging in to the ClubSpark system; to ensure that you have a smooth experience first-time round, we would recommend you set aside a 15-minute window of time to complete all the required fields. We would also advise you to have the following information to hand before proceeding to log in:


· Who your lead administrator and lead activator are going to be
· Your lead activators waist and chest measurements (in inches) for their kit
· A delivery address that can accept and sign for deliveries as your centre kit and uniforms will come to this address so do not choose your clubs address if your club house is closed during normal delivery hours

Once you have all this information to hand, you are ready to log in to ClubSpark.


Go to https://ecbauth.clubspark.uk/account/signin to sign-in to your ClubSpark account using your chosen login details from when you initially registered:

[image: ]

[bookmark: _Hlk518485813]Please note that once you have input your details, you need to click on the ‘SIGN IN’ button, as opposed to pressing the Enter button as this will not allow you to log in successfully.









The first time you log in to ClubSpark, you will be presented with the following screen:


[image: ]


[bookmark: _Hlk518485877]Once you have read through the terms and conditions, tick the box to confirm that you agree and then click on ‘Submit’. 


The following pop up will then appear asking you to choose your activators kit size. Select the appropriate measurements and click on ‘Submit size’:
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[bookmark: _Hlk518486687]A confirmation screen will then appear, thanking you for your size submission:
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[bookmark: _Hlk518486701]Once you click on the ‘Close’ button, another pop up will appear; prompting you to set-up your ECB All Stars cricket course. 

You will now complete a step by step guide to get your club up and running with your ECB Entry Level Programme, which in this case is All Stars Cricket: 

[image: ]


[bookmark: _Hlk518486787]You will need to click the ‘Get started’ button and then go on to input the following information:




[image: ]

[bookmark: _Hlk518486946]Your club’s registered address


[image: ]

[bookmark: _Hlk518487006]Your club’s contact details (including telephone number, email address, website address and the option to provide your club’s location on Google Maps

[image: ]

[bookmark: _Hlk518487017]Your club’s delivery address (if your club house is closed during normal delivery hours, please input an address that can accept and sign for deliveries).


[image: ]

[bookmark: _Hlk518487039]Nominating an activator*; your club’s activator can be you or you can nominate someone else by inputting their name, email address and a contact telephone number. Please note that this stage can be skipped until a later date.

(*please see instructions on ‘How do I choose the right activator?’)

[image: ]

[bookmark: _Hlk518487160]Once you have input this information, the initial set-up wizard will be complete. 

You will now have the option to create a new programme and to register you club’s bank account details through our payment system; Stripe.

By registering your club’s bank account details with Stripe, allows funds to go directly in to your account when a parent registers and pays to take part in All Stars cricket.

Please note that unless you have set up a Stripe account, your programme will not show up on the public search engine:

https://www.ecb.co.uk/play/all-stars

For more details on how to use the Stripe payment system, please refer to the ‘How To Guide for Stripe.’





[bookmark: _Hlk518487523]What else can I do in ClubSpark?


[bookmark: _Hlk518487448]Once logged in to ClubSpark, there will be icons running down the left-hand side of the page:



[image: ]

All Stars: this will allow you to access your programme information and the electronic register

Contacts: anyone who is linked to the club’s profile will have their details stored here (including parent’s and children’s information as well as club members)

Activators: shows you a detailed list of your club’s activators

Profile: contains all your club’s public information (contact details, course details etc.)

Administrators: the will show you a detailed list of your club’s administrators



How do I create a new programme?


[image: ]





1. Details 
	[image: ]


[bookmark: _Hlk518488859]Here you can set the status of your All Stars programme to;

· Public: your course can be found on the public website and anyone can sign up
· Hidden: your course will not be visible on the public website so no one can sign up
· Direct link only: people can only sign up to your course if you send them a direct link (once you are in your ‘current programme’, the direct link will be at the bottom of the page)
· Archived: your course will be cancelled, archived and no longer available to sign up to


You are also able to do the following in this section:

· Input a reference for your club/programme 
· Add additional information about your sessions e.g. if there are extra sessions past the designated 8 sessions (the course will have a fixed description but you can add additional information here)
· Add additional information to the confirmation email that gets sent out to parents once they’ve booked (the course will have a default confirmation message but again, you can add additional information here)
· Input your clubs’ best contact details (email and phone number) – please note that this is classed as public information so in an instance where a parent wishes to contact their chosen club, they may request these details so please make sure these details are suitable – usually the Lead Activator is the best point of contact but you can decide who is best




2. Costs:

[image: ]

[bookmark: _Hlk518490098]Under this section, you have the option to amend the price you will be charging as a club to take part in the All Stars Cricket sessions. The initial price of £40 can have an additional mark-up added on to cover the clubs’ costs. The total figure here will be reflected in the ‘Total participant fee’. If you use public search engine, to search for other clubs’ in and around your area, you can compare prices to see what the average is and select your own price accordingly.


3. Session Defaults:

[image: ]

[bookmark: _Hlk518490501][bookmark: _GoBack]You can select the Lead Activator for your All Stars Cricket sessions, by selecting a name under the Activator drop-down. Only activators that have been manually input in to your club’s profile will show on this drop-down. Make sure you select the correct person here, as you will only receive ONE free Activators kit per 40 children, meaning any amendments later-on down the line may mean an incorrect sized kit gets despatched. 

You can also change the session start time and its duration here. Pease note that if you are amending the time/duration of your session, you need to tick the box marked ‘Update upcoming sessions’, to make the change effective immediately and to make sure that all sessions are updated accordingly. Please note that this is a 24 hour clock so make sure you select the correct time.
How do I view/edit our programme/session details?

Once you are in your current/active programme, you have the option to make amendments to your programme/sessions by clicking on the corresponding links in the top right hand corner marked ‘Edit programme’ and ‘View sessions’. 

To edit your programme, click on the corresponding link, or alternatively click button marked ‘Active’ next to the green dot (above your electronic register):

[image: ][image: ]

Edit programme: from here you can amend/add information to your programme, under 3 categories: Details, Costs and Session Defaults*** 


***Please refer to ‘How do I create a new programme?’ for further details	


If you wish to change the date of an individual session (as opposed to all sessions), you will need to come out of the ‘Edit programme’ tab and go to the tab marked ‘View sessions’

[image: ]


View sessions: from here you can view and amend the date of your 8 individual sessions as well as amending the time and duration each session by doing the following:

Log in to ClubSpark > click the All Stars tab on the left > select the current programme > click on the button in the top right corner marked 'View Sessions' > select the session that was cancelled > amend the date/time using the calendar icon > click on ‘Save class’.

This will now reflect on your electronic register as the cancelled date being removed and an extra session being added on to the end. 
You can do this as many times as needed e.g. if you experience repeatedly bad weather



How do I choose the right activator?

To deliver an All Stars Cricket programme, your club will need a qualified Activator. If you know who this Activator will be, you will simply need to invite** them by inputting their details. If you don't have an Activator at this stage, you can input your details for now and amend the club’s profile later by adding a new activator.

** please see instructions on ‘How do I know if a new Activator/Administrator has been registered?’

Bottom of Form
Remember, the perfect Activator for All Stars Cricket will possess the following qualities:

· Someone who is fun and full of energy
· Someone who is capable of building great relationships with parents and volunteers
· Someone who has the character to run a fun, safe and inclusive programme that provides children and families with an excellent first experience of cricket at your cricket club
· Someone who can commit to all the chosen session dates (remembering that if sessions are called off due to bad weather, extra sessions will need adding on to the end of the programme and someone will need to run these)


How do I add an Activator?

[image: ]


Click on the left-hand tab marked ‘Activators’ > click on the button in the top right corner marked ‘Add Activator’.

Please note that you have the choice to select an ‘Existing contact’ or add a ‘New contact’; if you select an ‘Existing contact’ you only need to enter their name and it will auto populate their details. Only choose a ‘New contact’ if the person has never registered the persons details on to your ClubSpark club profile as re-entering someone’s details will produce an error stating ‘details already in use.’ To see if someone’s details are already registered, check the ‘Contacts’ tab on the left.
[image: ]


Input the Activators full name, email address and phone number and then click the button marked ‘save’ to update your profile. If you do not click ‘save’ then your profile will not get updated.


How do I add an Administrator?

[image: ]


Click on the left-hand tab marked ‘Administrators’ > click on the button in the top right corner marked ‘Add Administrator’:

[image: ]


Input the Administrators full name, email address and phone number. You will then need to assign a role to the individual (please note that you can choose one or select multiple roles).

Click the button marked ‘save’ to update your profile. If you do not click ‘save’ then your profile will not get updated.


How do I know if a new Activator/Administrator has been registered?

Once you have added someone as an Activator/Administrator, an invitation will be sent to them (on the email address you provided when adding them), asking them to complete their registration. 

[image: ]


To see whether a person has registered, you can click on the Activator/Administrator tab, and you will see under the ‘registered’ tab, the status will either read:

· Invited: meaning an invitation has been sent and you can see the date it has been sent and when the invite will expire
· Yes: meaning they have accepted the invitation
· No: meaning an invitation has been sent but has expired. In this event please click on the individual’s name, wait for their profile to load and the select the button marked ‘invite contact’ to generate another invitation


How do I update my club’s electronic register?

Log in to ClubSpark > click the All Stars tab on the left > select the current programme > you will now have your programme and electronic register showing > please select the box next to the child’s name, against the relevant date, to mark their attendance: 

[image: ]

Please only update the electronic register after the session has taken place. 

Remember to update the electronic register within 3 days of the session having taken place to ensure any electronic communications are generated. Communications may not be sent out if the electronic register is not marked in time.

Once you are on this screen, you have the option to utilise the 4 picture icons above the register to:

· Print out all participants’ information
· Export all participants’ information over to an Excel Spreadsheet (to save for your records)
· Email all registered parents 
· Refund parents / children

Log in to ClubSpark > click the All Stars tab on the left > select the current programme > you will see
the electronic register with a list of all the participants > tick the box next to the title 'First Name' to highlight/select all the participants or you can click on the box next to the individual child’s name:
[image: ]

[image: ]


Once a child or all children on the register are highlighted, the 4 picture icons (above ‘First name’) will become available to use:






[image: ]

 Select this icon to print off a list of all participants’ information


[image: ] Select this icon to export all participants’ information to an Excel spreadsheet
(currently you cannot export parents volunteering status – to see this you will need to click on each child individually through the electronic register and selecting ‘Contact details’)

[image: ]
 Select this icon to email all participants/parents



[image: ]
 Select this icon to refund a participant(s)





What do I do now I’m registered on to ClubSpark?

Now that you have successfully set up your club’s ClubSpark account, you can update, keep on top of as well as amend the details for your All Stars programme.

If you are an Activator, please note that you will see the following screen upon next logging in to ClubSpark:
[image: ]

The 3 red crosses indicate what need to be completed, to be fully registered as an Activator:

· DBS Check (to ensure that you are legally able to coach the children)
· E-Learning Course (to be completed and please note this is different from iCoach)
· Activator Training (to be completed before programmes commence)

If you are an Administrator, please note that you will not see these red crosses; you will simply see the ‘Current Programmes’ running at your club.






Notes for ECB administration users

How to find a club?
Once you are logged in to ClubSpark, you will see the ‘Club Lookup’ tab, which allows you to search for a club either by their name or their address.
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Club registration

By registering your club here you will become the ClubSpark administrator.

You should only register a club if you have the necessary permission to do so from the club owner or management committee.

The ECB will make checks to ensure clubs are not falsely registered and can remove accounts where necessary.

Find your club

Start typing to see your club...

Can'tfind your club? submit your club details to the ECB.

Continue
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Club registration

Add your club

Name

Postcode

County

Enter your club name

Enter your club postcode

Aberdeenshire v
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Club registration

Register your details Step1of2

Firstname | Enter your first name

Lastname  Enter your last name

Email address | Enter your email address

Confirm email address | Confirm your email address.

Password | Enter a password

Phone number | Enter your phone number

Dateofbirth | 1 v | January v 1920 v

Gender (@) Female Male

Postcode | Postcode
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Club registration

Privacy & terms Step 2 of 2

All Stars Cricket Terms and Conditions

As part of registering to deliver All Stars Cricket, we understand that we must meet the following criteria:

A whole club commitment to providing a brilliant first experience for All Stars kids;

Anin date insurance policy that includes £5 million public liability including volunteer cover and £10 million
employee liability;

A Club Welfare Officer who has undertaken ECB's Safe Hands training;

A trained First Aider on site; and

An accredited All Stars Cricket Activator to lead sessions.

Please contact ECB if you require any support to meet these requirements.

Please tick this box to confirm you have read and agree to the terms and conditions.

Submit application Privacy policy
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Thank you for applying

Thanks for registering your club for the All Stars Cricket programme. We will review
your application and will be in touch very soon with the next steps.
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Sign in to ClubSpark

Don't already have an account? register

If you registered with an email address and password

Em:

dress

Password

Remember me?

Forgotten your password?

SIGN IN

© Sportiabs Technology Ltd 2017 Terms & Conditions | Privacy Policy
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Twinkle Twinkle

NS Terms & Conditions

Club Administrator General Terms And Conditions

Terms and conditions

ALL STARS CRICKET COURSE AND EVENT BOOKING SYSTEM
Club Administrator General Terms and Conditions

THESE ADMINISTRATION TERMS AND CONDITIONS SUPPLEMENT THE ALL STARS CRICKET
GENERAL TERMS AND CONDITIONS AND APPLY TO THE REGISTRATION AND USE BY CRICKET
CLUBS OF THIS SERVICE.

BY CONTINUING TO USE THIS WEBSITE OR ACCESSING ANY ADMINISTRATION FUNCTIONS ON
THIS WEBSITE OR ANY SUB SITE CONNECTED TO IT YOU ARE CONFIRMING THAT YOU AND
'YOUR CLUB ACCEPT THE TERMS AND CONDITIONS SET OUT BELOW. IF YOU ARE NOT
AAUTHORISED TO ACCEPT THE TERMS AND CONDITIONS ON BEHALF OF YOUR CLUB OR YOU
DO NOT ACCEPT THE TERMS AND CONDITIONS, YOU MUST NOT ACCESS OR USE THIS
WEBSITE OR ANY SUB SITE USING THE ADMINISTRATION FUNCTIONS

1 Club registration. The ECB may invite your Club to participate in All Stars Cricket using
ClubSpark, the ECBs browser / app based service. The ECB has no obligation to invite any
Club and no Club has an obligation to accept an invitation i it is received. The Club will be
primarily responsible for the acts and omissions of the Main Administrator for the Club.

Iagree to the terms and conditions
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Set-up your ECB All Stars cricket course

Tell us your Activator kit size

Thank brmitting your kit

@ Help
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Set-up your ECB All Stars cricket course

We'll take you through some quick steps to get you up and running
with your ECB Entry Level Programme,

@ Help
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Club address

Address 1
Address 2

Address 3

Postcode

B57QX

@ Help
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Where will you run All Stars Cricket?

Twinkle Stadium
Twinkle Road
Twinkle Town
Twinkleshire
B570X

Contact number
Club email

Club website (optional)

Club details

T Gerty Court

Warwickshire @y
County Cricket Club

The Ashes

Drag the pointer to set your venue location
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Delivery address

‘As part of delivering an Al Stars Cricket programme, your club Is entiied to a complimentary equipment p
e the appropriat or this pack o be delivered to.
Twinkde Stadium
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Town

Twinkd
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Nominate your All Stars Cricket Activator

To deliver an All Stars Cricket programme, your club
will need a qualified Activator. If you know who this
Activator will be, use the fields below to invite them. If
you don't have an Activator at this stage you can skip
this step and add them later.

Activators

ne whois fun

1am the activator Full of energy
Capable of buiding great relationships with parents
and volunteers
First name Most of all - has the
inclusive programi
families with an ext

Last name
Email address

Mobile number

m Back

Or skip and add later

@ Help
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Additional information
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Public MEO)
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The course has a fixed description but you can optionally
add additional information here.

The course has a default confirmation message however
you can optionally add additional information here.
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Costs

RRP | £ 40

Including club £5.00

Clubmarkup | £ 0.00

‘An additional amount you want to charge for the course

Total participant fee | £ 40.00

Club will receive £5.00 minus the transaction fee on your Club markup amount
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Session Defaults

Sessions default to 8 weekly intervals. You will be able to edit individual sessions on the next page if needed.

Activator | Callum McCarthy (All Star.. v

You are required to have one activator per 40 kids

‘Add new activator

Time
Duration

[ Update upcoming sessions

Save programme Cancel programme
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W5 l# All Stars  Edgbaston All Stars - Saturday Morning Editprogramme  View sessions

BOOKED

Saturday 10:00am - 11:00am ® ACTIVE
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Active (65)
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Aahil Wafi £40.00 online No*
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Register your bank account

To accept online payment you need to link your venue to a Stripe account.
Setup your account

DBS CHECK

Apply for your DBS or validate the status of
your existing check.

Ineed to apply

I have a valid DBS. Check with the ECB

Current Programmes v

Programme day Time Starting
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View archived programmes
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E-LEARNING COURSE

An online learing course that takes
approximately 45 minutes to complete.
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ACTIVATOR TRAINING

Attend an Al Stars Cricket Activator training
session.
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